


PRODUCT CHARACTERISTICS

CopperEye Search combines the best attributes of
enterprise search solutions with the query performance and
precise retrieval of specific records typically associated
with database management systems. A few of the specific
strengths of CopperEye Search are:

¢ Simple and Straightforward To Use -
CopperEye Search provides an easy-to-use interface that
follows standard conventions for conducting a search.
Essentially no training is required for business users to
immediately begin searching and retrieving exactly the
records they need.

¢ Fast Implementation - As a search solution,
CopperEye Search simply indexes data wherever it
resides on the network, with no requirement to physically
move, duplicate, load or otherwise transform the data as
would be required with a database solution. This means
implementation times are measured in days rather than
the months or years needed for other solutions dealing
with billions of records.

¢ Highly Scalable - CopperEye Search is immune
from the challenges faced by other solutions when
scaling to large volumes of data, with no realistic limit
to the amount of data that can be supported other than
how much an organization chooses to store.

e Cost-Effective — CopperEye Search relies on
our patented indexing technology to achieve high
performance, rather than expensive and complex
hardware and software. CopperEye Search
implementations typically cost 80%-90% less than
using a database or data warehouse solution to solve
the same problem.

¢ No-Hardware Required - CopperEye Search
has such a modest footprint that it can often be
implemented on existing hardware within the
spare processing and disk capacity that is typically
available.

¢ Precise Search Results - CopperEye Search
understands the format and structure of the business
transaction records that are indexed. This means we
return exactly the records business users are looking
for, rather than a lengthy list of “possible” matches like
other search engines. So when conducting a search
using CopperEye looking for records where the last
name is “Johnson”, it is unnecessary to sort through a
large number of irrelevant records for everybody living
in “Johnson, Indiana”.

e A Complete Solution — CopperEye Search provides
a complete, standalone solution for the large number
of situations where all that is required is rapid, precise
retrieval of specific fransaction records that have been
stored in a file anywhere on the network.
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Operating Systems & Platforms

CopperEye Search is available for all tier-one UNIX
environments

o AIX

e HP-UX
e linux
e Solaris
e Trub4

About CopperEye

CopperEye is a provider of enterprise search software
that allows companies to quickly retrieve exactly the
records they need from months or years of history
and billions of business transactions stored on
low-cost file systems. Unlike other enterprise search
solutions that focus on unstructured data such as

web pages and word processing documents and
return ambiguous results, CopperEye specifically
addresses the needs of business transaction data

that would otherwise require a costly and complex
database solution to provide rapid retrieval of specific
records. Using CopperEye, companies are able to
implement more powerful applications that have
dramatically enhanced access to historical data,
while simultaneously realizing an order-of-magnitude
reduction in data management infrastructure costs.
CopperEye is an enterprise-scale solution that can

be running in a full production environment in a
matter of weeks. CopperEye has offices in Bath, U.K.;
Stamford, Conn. and San Mateo, Calif., U.S.A. For
further information, please visit
http://www.coppereye.com.
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