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 Product Datasheet

Benefits
• Improve customer service by providing service 

representatives with immediate access to a 
customer’s entire transaction history at the point of 
interaction

• Enhance revenue by creating individualized 
promotional offers at the point of sale

• Achieve competitive service differentiation by 
allowing customers online access to their entire 
transaction history rather than simply three or six 
months of history

• Meet business and regulatory requirements for data 
retention with a solution than can be implemented 
in a  matter of weeks for less than ten percent less 
than other solutions

Key Characteristics
• Easily handles the volume of transactions for even 

the largest enterprise customers 

• Transactions remain in their native formats, stored in 
files anywhere on the network 

• Transactions are available without delay and can 
be queried almost as soon as they occur 

• Seamless integration with existing applications and 
databases through ODBC 

• No proprietary hardware is required, and excellent 
performance is achieved with low-cost servers 

• Implemented in a matter of weeks for even the 
largest enterprises 

• Easy to manage even with virtually unlimited 
volumes of data 

Operating Systems & Platforms
CopperEye products are implemented in C/C++ 
and Java, and are available in all tier-one UNIX 
environments.

• AIX

• HP-UX

• Linux

• Solaris

• Tru64

About CopperEye
CopperEye is a provider of enterprise search software 
that allows companies to quickly retrieve exactly the 
records they need from months or years of history and 
billions of business transactions stored on low-cost file 
systems. Unlike other enterprise search solutions that 
focus on unstructured data such as web pages and 
word processing documents and return ambiguous 
results, CopperEye specifically addresses the needs of 
business transaction data that would otherwise require 
a costly and complex database solution to provide 
rapid retrieval of specific records. Using CopperEye, 
companies are able to implement more powerful 
applications that have dramatically enhanced access 
to historical data, while simultaneously realizing an 
order-of-magnitude reduction in data management 
infrastructure costs. CopperEye is an enterprise-scale 
solution that can be running in a full production 
environment in a matter of weeks. CopperEye has 
offices in Bath, U.K.; Stamford, Conn. and San Mateo, 
Calif., U.S.A. 
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